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Information Security
Requesting TISAX data
Instructions for customers



Prerequisite

● ENX Portal

• If you do not yet have an account, 

you must first register (look at 

steps in 1.1)

• Otherwise, a login to the ENX 

portal is required to retrieve the 

TISAX label (look at step 1.2)

• https://portal.enx.com/

https://portal.enx.com/


1.1 Registration at ENX

● Step 1.1.1: Click on the registration button under the TISAX section



1.1 Registration at ENX

● Step 1.1.2: Enter your email address and create a secure password
Attention: If your company is already registered, please contact the administrator in your company



1.1 Registration at ENX

● Step 1.1.3: Read and accept the Terms of Use



1.1 Registration at ENX

● Step 1.1.4: Enter your details



1.1 Registration at ENX

● Step 1.1.5: Follow the instructions in the email to confirm your account



1.1 Registration at ENX

● After final registration, your company will be verified by ENX.

● It can take up to five days for your company to be verified.

● After verification, you will see a participant ID next to your company name
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1.2 Requesting TISAX data

Step 1: Please log in to the ENX portal



1.2 Requesting TISAX data

Step 2: Navigate to the SHARED ASSESSMENT RESULTS page



1.2 Requesting TISAX data

Step 3: Search for the FST Scope ID S9Y99V to find all FST locations with TISAX label.



Troubleshooting

● If you already have a participant ID, but still can’t see FST assessment, please send a 

message to your FST contact person including your participant ID.

● The ENX user handbook with more details can be found here: 

● TISAX Participant Handbook (enx.com)
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https://www.enx.com/handbook/tisax-participant-handbook.html


Thank you
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